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PRIVACY POLICY GIOTTOTECHNOLOGIES.COM

Information pursuant to Article 13 of European Regulation 679/2016

Thank you for visiting the website of Giotto Technologies Srl (hereinafter referred to as
‘Giotto Technologies,” “we,” or “the Website"). This Privacy Policy describes how we process
personal data collected through the Website and outlines the rights and options available to
users regarding their personal data.

Types of Personal Data Collected

During the browsing and use of the Website, we may collect and process the following
personal data:

e Information voluntarily provided by users through the contact form, including name,
email address, phone number, and any other information entered in the contact
request.

e Technical information, including IP address, browser type, language settings, login
data, and details about the device used to access the Website.

e Information collected automatically through the use of cookies and tracking
technologies. For further details, please refer to our Cookie Policy.

Purposes of Processing
The personal data collected through the Website is processed for the following purposes:

e Responding to user contact requests and providing requested assistance or
information.

e Improving and personalizing the user’'s browsing experience on the Website.

e Monitoring and analyzing the use of the Website for statistical and improvement
purposes.

e Maintaining the security of the Website and preventing fraud or improper use.

e Complying with legal obligations and requests from competent authorities.
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Legal Basis for Processing
The processing of user personal data is carried out based on the following legal bases:

e Performance of a contract: If users request information or assistance through the
contact form, the processing of personal data is necessary to respond to the requests.

e Consent: If the user has provided consent for the processing of personal data, such as
accepting the use of cookies through the appropriate banner.

e Legitimate interest: The processing of personal data for monitoring and improving
the Website is based on our legitimate interests in providing a quality and secure
experience to users.

Sharing of Personal Data

The personal data collected through the Website may be shared with third parties only
for the following purposes:

e Service providers: We may share personal data with external service providers who
perform activities on our behalf, such as website hosting or data analysis.

e Competent authorities: We may disclose personal data if required by applicable laws
or regulations or if necessary to protect our legal rights or respond to requests from
competent authorities.

Data Security

Giotto Technologies implements technical, organizational, and procedural security measures
to protect user personal data from unauthorized access, loss, or unlawful disclosure. However,
Nno transmission or storage system can guarantee complete and absolute protection.

Links to Third-Party Websites

The Website may contain links to third-party welbsites. These websites are subject to their
own privacy policies, and Giotto Technologies is not responsible for the practices adopted by
such sites. We recommend carefully reviewing the privacy policies of visited websites.

User Rights
Users have the right to:
e Access their personal data and obtain information about the processing.
¢ Request the rectification or updating of their personal data if inaccurate or incomplete.

¢ Request the erasure of their personal data, within the limits prescribed by applicable
law.

e Restrict or object to the processing of their personal data, within the limits prescribed
by applicable law.

e Receive their personal data in a structured, commonly used, and machine-readable
format (right to data portability).
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¢ Withdraw consent, where applicable.
e Lodge acomplaint with the Data Protection Authority.

e To exercise their rights or for further information regarding the processing of personal
data, users can contact us using the contact details provided below.
Contact Information

Ciotto Technologies Srl

Via del Poggione 3

55023 Borgo a Mozzano (LU)

Email: privacy@giottotechnologies.com

Updates to the Privacy Policy

This Privacy Policy may be subject to changes or updates. The most up-to-date versions will
always be available on the Website or can be requested from our contact details.
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